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ENGLISH VERSION
Instructions : (1) There are three questions are given all are compulsory.
(2) Choices are given internally. Write answer with proper
instruction.
(3) Right side number indicating total question marks.
1 Write a short answer of given below questions : 16

(each has 2 marks)

(1.1)
(1.2)

(1.3)
(1.4)
(1.5)
(1.6)

(1.7)
(1.8)
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State the importance of feedback.

Write down the use of mobile phones and e-commerce
tools in communication.

What 1s information? Explain by example.

Define: Information Technology.

Explain with an example: person-person communication.
Explain the use of radio and taperecorder in
communication.

Explain the definition of human communication.
How 1s NEWS useful as a source of information?
Explain.
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2 Write any eight answers of given below questions :
(eight out of 10) (Each has 3 marks)

(2.1) Write the full name of the E-mail and its uses.

(2.2) Write the features of the information.

(2.3) What are long and short reports? Explain.

(2.4) Explain : The stages of report writing.

(2.5) Write a note : Group communication.

(2.6) What are the guidelines for preparing a report? Explain.

(2.7)  How can effective communication be hindered? Explain
with an example.

(2.8) What 1s information deficit and supplementation in
research? Explain.

(2.9) How are libraries and magazines useful as sources
of information? Discuss.

(2.10) Explain : Managing the disclosed message.

3 Write any six answers of given below questions.

(six out of eight) (Each has 5 marks)

(3.1)

(3.2)
(3.3)

(3.4)
(3.5)
(3.6)

(3.7)

(3.8)
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Write a detailed note on the properties and type of
information.

Write a note : Computer history.

What is a report? Explain the report writing method.
Explain : SMS, MMS, VOICE CHAT.

Write a detailed note : The use of teleconferencing
and video conferencing in communication.

How is communication done through social networking?
Give insight in depth.

Give a detailed understanding on the principle of
communication.

Write a detailed note : Access to information via the

Internet.
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